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e c
ará

cte
r p

ers
on

al,
 o 

un
a n

orm
a c

on
 ra

ng
o d

e L
ey

 as
í l

o d
ete

rm
ine

, s
alv

o q
ue

 
ex

ist
an

 re
str

icc
ion

es 
co

nfo
rm

e 
a 

la 
no

rm
ati

va
 d

e 
ap

lic
ac

ión
 a

 lo
s 

da
tos

 y
 d

oc
um

en
tos

 re
ca

ba
do

s. 
El

 c
ita

do
 

co
ns

en
tim

ien
to 

po
drá

 em
itir

se 
y r

ec
ab

ars
e p

or 
me

dio
s e

lec
tró

nic
os

.  
c) 

A 
la 

igu
ald

ad
 en

 el
 ac

ce
so

 el
ec

tró
nic

o a
 lo

s s
erv

ici
os

 de
 la

 A
dm

ini
str

ac
ión

 Pú
bli

ca
.  

d) 
A 

co
no

ce
r 

po
r 

me
dio

s 
ele

ctr
ón

ico
s 

el 
est

ad
o 

de
 tr

am
ita

ció
n 

de
 lo

s 
pro

ce
dim

ien
tos

 e
n 

los
 q

ue
 s

ea
n 

int
ere

sad
os

, s
alv

o 
en

 lo
s s

up
ue

sto
s e

n 
qu

e 
la 

no
rm

ati
va

 d
e 

ap
lic

ac
ión

 e
sta

ble
zc

a 
res

tri
cc

ion
es 

al 
ac

ce
so

 a
 la

 
inf

orm
ac

ión
 so

bre
 aq

ue
llo

s. 
 

e) 
A 

ob
ten

er 
co

pia
s e

lec
tró

nic
as 

de
 lo

s d
oc

um
en

tos
 el

ec
tró

nic
os

 qu
e f

orm
en

 pa
rte

 de
 pr

oc
ed

im
ien

tos
 en

 lo
s q

ue
 

ten
ga

n l
a c

on
dic

ión
 de

 in
ter

esa
do

.  

f) 
A 

la 
co

ns
erv

ac
ión

 en
 fo

rm
ato

 el
ec

tró
nic

o p
or 

la 
Ad

mi
nis

tra
ció

n P
úb

lic
a d

e l
os

 do
cu

me
nto

s e
lec

tró
nic

os
 qu

e 
for

me
n p

art
e d

e u
n e

xp
ed

ien
te.

  

g) 
A 

ob
ten

er 
los

 m
ed

ios
 de

 id
en

tif
ica

ció
n e

lec
tró

nic
a n

ec
esa

rio
s, 

pu
die

nd
o l

as 
pe

rso
na

s f
ísi

ca
s u

tili
za

r e
n t

od
o 

ca
so

 lo
s s

ist
em

as 
de

 fi
rm

a e
lec

tró
nic

a d
el 

Do
cu

me
nto

 N
ac

ion
al 

de
 Id

en
tid

ad
 y 

Ce
rti

fic
ad

o E
lec

tró
nic

o e
xp

ed
ido

 
po

r la
 FN

M
T p

ara
 cu

alq
uie

r tr
ám

ite
 el

ec
tró

nic
o c

on
 cu

alq
uie

r A
dm

ini
str

ac
ión

 Pú
bli

ca
.  

i) 
A 

la 
ga

ran
tía

 d
e 

la 
seg

uri
da

d 
y 

co
nfi

de
nc

ial
ida

d 
de

 lo
s 

da
tos

 q
ue

 fi
gu

ren
 e

n 
los

 fi
ch

ero
s, 

sis
tem

as 
y 

ap
lic

ac
ion

es 
de

 la
 A

dm
ini

str
ac

ión
 Pú

bli
ca

.  

j)  
 A

 la
 ca

lid
ad

 de
 lo

s s
erv

ici
os

 pú
bli

co
s p

res
tad

os
 po

r m
ed

ios
 el

ec
tró

nic
os

.  

k) 
A 

ele
gir

 la
s a

pli
ca

cio
ne

s o
 si

ste
ma

s p
ara

 re
lac

ion
ars

e 
co

n 
la 

Ad
mi

nis
tra

ció
n 

Pú
bli

ca
 si

em
pre

 y
 c

ua
nd

o 
uti

lic
en

 es
tán

da
res

 ab
ier

tos
 o,

 en
 su

 ca
so

, a
qu

ell
os

 ot
ros

 qu
e s

ea
n d

e u
so

 ge
ne

ral
iza

do
 po

r la
 ci

ud
ad

an
ía.

  

3.
En

 pa
rti

cu
lar

, e
n l

os
 pr

oc
ed

im
ien

tos
 re

lat
ivo

s a
l e

sta
ble

cim
ien

to 
de

 ac
tiv

ida
de

s d
e s

erv
ici

os
, la

 ci
ud

ad
an

ía 
tie

ne
 de

rec
ho

 a 
ob

ten
er 

la 
sig

uie
nte

 in
for

ma
ció

n a
 tra

vé
s d

e m
ed

ios
 el

ec
tró

nic
os

:  

a) 
Lo

s p
roc

ed
im

ien
tos

 y 
trá

mi
tes

 ne
ce

sar
ios

 pa
ra 

ac
ce

de
r a

 la
s a

cti
vid

ad
es 

de
 se

rvi
cio

 y 
pa

ra 
su

 ej
erc

ici
o. 

 

b) 
Lo

s d
ato

s d
e l

as 
au

tor
ida

de
s c

om
pe

ten
tes

 en
 la

s m
ate

ria
s r

ela
cio

na
da

s c
on

 la
s a

cti
vid

ad
es 

de
 se

rvi
cio

s, 
así

 
co

mo
 de

 la
s a

so
cia

cio
ne

s y
 or

ga
niz

ac
ion

es 
pro

fes
ion

ale
s r

ela
cio

na
da

s c
on

 la
s m

ism
as.

  

c) 
Lo

s m
ed

ios
 y

 co
nd

ici
on

es 
de

 ac
ce

so
 a 

los
 re

gis
tro

s y
 b

ase
s d

e d
ato

s p
úb

lic
os

 re
lat

ivo
s a

 p
res

tad
ore

s d
e 

ac
tiv

ida
de

s d
e 

ser
vic

ios
 y

 la
s v

ías
 d

e 
rec

urs
o 

en
 c

aso
 d

e 
liti

gio
 e

ntr
e 

cu
ale

sq
uie

ra 
au

tor
ida

de
s c

om
pe

ten
tes

, 
pre

sta
do

res
 y 

de
sti

na
tar

ios
.  

Ar
tíc

ulo
 4.

 Si
ste

ma
s d

e a
cc

eso
 a 

los
 se

rvi
cio

s e
lec

tró
nic

os
.  

La
 A

dm
ini

str
ac

ión
 m

un
ici

pa
l y

 su
s o

rga
nis

mo
s p

úb
lic

os
 ga

ran
tiz

ará
n e

l a
cc

eso
 de

 la
 ci

ud
ad

an
ía 

a l
os

 se
rvi

cio
s 

ele
ctr

ón
ico

s p
rop

orc
ion

ad
os

 en
 su

 ám
bit

o a
 tr

av
és 

de
 un

 si
ste

ma
 de

 va
rio

s c
an

ale
s q

ue
 cu

en
te,

 al
 m

en
os

, c
on

 lo
s 

sig
uie

nte
s m

ed
ios

:  
a) 

La
s o

fic
ina

s d
e a

ten
ció

n p
res

en
cia

l q
ue

 se
 de

ter
mi

ne
n, 

las
 cu

ale
s p

on
drá

n a
 di

sp
os

ici
ón

 de
 la

 ci
ud

ad
an

ía 
de

 
for

ma
 lib

re 
y g

rat
uit

a l
os

 m
ed

ios
 e 

ins
tru

me
nto

s p
rec

iso
s p

ara
 ej

erc
er 

los
 de

rec
ho

s r
ec

on
oc

ido
s e

n e
l a

rtí
cu

lo 
3 d

e 
est

e R
eg

lam
en

to,
 de

bie
nd

o c
on

tar
 co

n a
sis

ten
cia

 y 
ori

en
tac

ión
 so

bre
 su

 ut
iliz

ac
ión

, b
ien

 a 
ca

rgo
 de

l p
ers

on
al 

de
 la

s 
ofi

cin
as 

en
 qu

e s
e u

biq
ue

n o
 bi

en
 po

r s
ist

em
as 

inc
orp

ora
do

s a
l p

rop
io 

me
dio

 o 
ins

tru
me

nto
.  

b) 
Pu

nto
s 

de
 a

cc
eso

 e
lec

tró
nic

o, 
en

 f
orm

a 
de

 S
ed

e 
El

ec
tró

nic
a 

cre
ad

a 
y 

ge
sti

on
ad

a 
po

r 
los

 d
ist

int
os

 
de

pa
rta

me
nto

s y
 or

ga
nis

mo
s p

úb
lic

os
 y 

dis
po

nib
les

 pa
ra 

la 
ciu

da
da

nía
 a 

tra
vé

s d
e r

ed
es 

de
 co

mu
nic

ac
ión

.  

El
 P

un
to 

de
 a

cc
eso

 g
en

era
l a

 tr
av

és 
de

l c
ua

l l
a 

ciu
da

da
nía

 p
ue

de
, e

n 
su

s r
ela

cio
ne

s c
on

 la
 A

dm
ini

str
ac

ión
 

mu
nic

ipa
l y

 su
s O

rga
nis

mo
s P

úb
lic

os
, a

cc
ed

er 
a t

od
a l

a i
nfo

rm
ac

ión
 y 

a l
os

 se
rvi

cio
s d

isp
on

ibl
es 

ser
á e

l s
igu

ien
te:

 
htt

p:/
/w

ww
.ay

un
tam

ien
tod

ea
nc

hu
elo

.or
g.e

s 
c) 

Se
rvi

cio
s d

e 
ate

nc
ión

 te
lef

ón
ica

 q
ue

, e
n 

la 
me

did
a 

en
 q

ue
 lo

s c
rit

eri
os

 d
e 

seg
uri

da
d 

y 
las

 p
os

ibi
lid

ad
es 

téc
nic

as 
lo 

pe
rm

ita
n, 

fac
ilit

en
 a 

la 
ciu

da
da

nía
 el

 ac
ce

so
 a 

las
 in

for
ma

cio
ne

s y
 se

rvi
cio

s e
lec

tró
nic

os
 a 

los
 qu

e s
e 

ref
ier

en
 lo

s a
pa

rta
do

s a
nte

rio
res

.  

TI
TU

LO
 SE

GU
ND

O 
DE

L 
RE

GI
M

EN
 JU

RI
DI

CO
 D

E 
LA

 A
DM

IN
IS

TR
AC

IO
N 

EL
EC

TR
ON

IC
A 

CA
PI

TU
LO

 I.
 -D

E 
LA

 ID
EN

TI
FI

CA
CI

ON
 Y

 A
UT

EN
TI

CA
CI

ON
 

Ar
tíc

ulo
 5.

 Fo
rm

as
 de

 id
en

tifi
ca

ció
n y

 au
ten

tic
ac

ión
.  

1.
La

 c
iud

ad
an

ía 
po

drá
 u

tili
za

r 
los

 s
igu

ien
tes

 s
ist

em
as 

de
 f

irm
a 

ele
ctr

ón
ica

 p
ara

 r
ela

cio
na

rse
 c

on
 l

a 
Ad

mi
nis

tra
ció

n m
un

ici
pa

l y
 su

s o
rga

nis
mo

s p
úb

lic
os

:  
a) 

Lo
s s

ist
em

as 
de

 fi
rm

a e
lec

tró
nic

a i
nc

orp
ora

do
s a

l D
oc

um
en

to 
Na

cio
na

l d
e I

de
nti

da
d p

ara
 pe

rso
na

s f
ísi

ca
s. 

Su
 

rég
im

en
 de

 ut
iliz

ac
ión

 y 
efe

cto
s s

e r
eg

irá
 po

r s
u n

orm
ati

va
 re

gu
lad

ora
.  

b) 
Sis

tem
as 

de
 fi

rm
a e

lec
tró

nic
a a

va
nz

ad
a m

ed
ian

te 
ce

rti
fic

ad
os

 el
ec

tró
nic

os
 ex

pe
did

os
 po

r l
a F

NM
T.

  

2.
Po

r s
u p

art
e, 

la 
Ad

mi
nis

tra
ció

n m
un

ici
pa

l y
 su

s o
rga

nis
mo

s p
úb

lic
os

 po
drá

n u
tili

za
r l

os
 si

gu
ien

tes
 si

ste
ma

s 
pa

ra 
su

 id
en

tif
ica

ció
n e

lec
tró

nic
a y

 pa
ra 

la 
au

ten
tic

ac
ión

 de
 lo

s d
oc

um
en

tos
 el

ec
tró

nic
os

 qu
e p

rod
uz

ca
n: 

 
a) 

Sis
tem

as 
de

 fi
rm

a 
ele

ctr
ón

ica
 b

asa
do

s 
en

 la
 u

tili
za

ció
n 

de
 c

ert
ifi

ca
do

s 
de

 d
isp

os
itiv

o 
seg

uro
 o

 m
ed

io 
eq

uiv
ale

nte
 qu

e p
erm

ita
 id

en
tif

ica
r la

 se
de

 el
ec

tró
nic

a y
 el

 es
tab

lec
im

ien
to 

co
n e

lla
 de

 co
mu

nic
ac

ion
es 

seg
ura

s. 
 

b) 
Sis

tem
as 

de
 fi

rm
a 

ele
ctr

ón
ica

 p
ara

 la
 a

ctu
ac

ión
 a

dm
ini

str
ati

va
 a

uto
ma

tiz
ad

a. 
La

 re
lac

ión
 d

e 
los

 s
ell

os
 

ele
ctr

ón
ico

s u
tili

za
do

s p
or 

la 
Ad

mi
nis

tra
ció

n m
un

ici
pa

l y
 su

s o
rga

nis
mo

s p
úb

lic
os

, i
nc

luy
en

do
 la

s c
ara

cte
rís

tic
as 

de
 lo

s c
ert

ifi
ca

do
s e

lec
tró

nic
os

 y
 p

res
tad

ore
s q

ue
 lo

s e
xp

ide
n 

ser
á p

úb
lic

a y
 se

 p
od

rá 
ac

ce
de

r a
 el

la 
en

 la
 se

de
 

ele
ctr

ón
ica

.  

c) 
Fir

ma
 el

ec
tró

nic
a d

el 
pe

rso
na

l a
l s

erv
ici

o d
e l

a A
dm

ini
str

ac
ión

 m
un

ici
pa

l y
 su

s o
rga

nis
mo

s p
úb

lic
os

. P
od

rá 
uti

liz
ars

e l
a f

irm
a e

lec
tró

nic
a b

asa
da

 en
 el

 D
NI

 o 
ce

rti
fic

ad
o e

lec
tró

nic
o e

xp
ed

ido
 po

r l
a F

NM
T 

de
 la

 pe
rso

na
 o 

se 
po

drá
 pr

ov
ee

r a
l p

ers
on

al 
de

 un
a f

irm
a e

lec
tró

nic
a q

ue
 id

en
tif

iqu
e d

e f
orm

a c
on

jun
ta 

al 
titu

lar
 de

l p
ue

sto
 o 

ca
rgo

 y 
a 

la 
Ad

mi
nis

tra
ció

n 
u 

órg
an

o 
en

 la
 p

res
ta 

su
s 

ser
vic

ios
, q

ue
 d

eb
erá

n 
ser

 s
oli

cit
ad

os
 p

or 
el 

Se
cre

tar
io 

de
l 

Ay
un

tam
ien

to 
al 

pro
ve

ed
or 

de
l s

ist
em

a. 
 

d) 
Int

erc
am

bio
 e

lec
tró

nic
o 

de
 d

ato
s 

en
 e

nto
rno

s 
ce

rra
do

s 
de

 c
om

un
ica

ció
n. 

Lo
s 

do
cu

me
nto

s 
ele

ctr
ón

ico
s 

tra
ns

mi
tid

os
 e

n 
en

tor
no

s c
err

ad
os

 d
e 

co
mu

nic
ac

ion
es 

ser
án

 c
on

sid
era

do
s v

áli
do

s a
 e

fec
tos

 d
e 

au
ten

tic
ac

ión
 e

 
ide

nti
fic

ac
ión

 d
e l

os
 em

iso
res

 y
 re

ce
pto

res
. D

eb
erá

 g
ara

nti
za

rse
 la

 se
gu

rid
ad

 d
el 

en
tor

no
 y

 la
 p

rot
ec

ció
n 

de
 lo

s 
da

tos
 tr

an
sm

itid
os

.  

De
ntr

o 
de

 la
 A

dm
ini

str
ac

ión
 m

un
ici

pa
l y

 su
s o

rga
nis

mo
s p

úb
lic

os
, s

erá
 n

ec
esa

ria
 la

 p
rev

ia 
ap

rob
ac

ión
 d

e l
a 

rel
ac

ión
 de

 em
iso

res
 y 

rec
ep

tor
es 

au
tor

iza
do

s y
 la

 na
tur

ale
za

 de
 lo

s d
ato

s a
 in

ter
ca

mb
iar

. C
ua

nd
o s

e r
ea

lic
e c

on
 

otr
a A

dm
ini

str
ac

ión
 se

 de
be

rán
 fi

jar
 pr

ev
iam

en
te 

en
 co

nv
en

io 
las

 co
nd

ici
on

es 
y g

ara
ntí

as 
po

r l
as 

qu
e s

e r
eg

irá
 la

 
tra

ns
mi

sió
n. 
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Ar
tíc

ulo
 6.

   L
as

 se
de

s e
lec

tró
nic

as
.  

La
s s

ed
es 

ele
ctr

ón
ica

s s
on

 to
da

s a
qu

ell
as 

dir
ec

cio
ne

s e
lec

tró
nic

as 
dis

po
nib

les
 pa

ra 
la 

ciu
da

da
nía

 a 
tra

vé
s d

e r
ed

es 
de

 te
lec

om
un

ica
cio

ne
s c

uy
a t

itu
lar

ida
d, 

ge
sti

ón
 y 

ad
mi

nis
tra

ció
n c

orr
esp

on
de

 a 
un

 ór
ga

no
 o 

en
tid

ad
 ad

mi
nis

tra
tiv

a 
u o

rga
nis

mo
 pú

bli
co

 de
l E

xc
mo

. A
yu

nta
mi

en
to 

de
 A

nc
hu

elo
 en

 el
 ej

erc
ici

o d
e s

us
 co

mp
ete

nc
ias

.  

El
 e

sta
ble

cim
ien

to 
de

 u
na

 s
ed

e 
ele

ctr
ón

ica
 c

on
lle

va
 la

 r
esp

on
sab

ilid
ad

 d
e 

la 
pe

rso
na

 ti
tul

ar 
res

pe
cto

 d
e 

la 
int

eg
rid

ad
, v

era
cid

ad
 y

 ac
tua

liz
ac

ión
 d

e l
a i

nfo
rm

ac
ión

 y
 lo

s s
erv

ici
os

 a 
los

 q
ue

 p
ue

da
 ac

ce
de

rse
 a 

tra
vé

s d
e l

a 
mi

sm
a. 

 

1.
La

s s
ed

es 
ele

ctr
ón

ica
s d

isp
on

drá
n d

e s
ist

em
as 

qu
e p

erm
ita

n e
l e

sta
ble

cim
ien

to 
de

 co
mu

nic
ac

ion
es 

seg
ura

s 
sie

mp
re 

qu
e s

ea
n n

ec
esa

ria
s. 

 

2.
La

 pu
bli

ca
ció

n e
n l

as 
sed

es 
ele

ctr
ón

ica
s d

e i
nfo

rm
ac

ion
es,

 se
rvi

cio
s y

 tr
an

sac
cio

ne
s r

esp
eta

rá 
los

 pr
inc

ipi
os

 
de

 ac
ce

sib
ilid

ad
 y 

us
ab

ilid
ad

 de
 ac

ue
rdo

 co
n l

as 
no

rm
as 

est
ab

lec
ida

s a
l r

esp
ec

to,
 es

tán
da

res
 ab

ier
tos

 y,
 en

 su
 ca

so
, 

aq
ue

llo
s o

tro
s q

ue
 se

an
 de

 us
o g

en
era

liz
ad

o p
or 

la 
ciu

da
da

nía
.  

Ar
tíc

ulo
 7.

   S
ed

e e
lec

tró
nic

a g
en

era
l.  

1. 
Se

 es
tab

lec
e c

om
o 

sed
e e

lec
tró

nic
a g

en
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 d
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, d
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r d
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n d
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s d
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y p
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 m
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n d
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l d
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 pr
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, c
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n d
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n e
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o r
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n d
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l d
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l C
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 d
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 d
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 d

e 
esa

 p
ers

on
a, 

reg
ist

rad
a 

en
 la

s 
ba

ses
 d
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 d
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r d
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l d
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 d
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rpe
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l C

iud
ad

an
o. 

 
3. 

El
 a

cc
eso

 y
 u

tili
za

ció
n 

de
 la

 C
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 d
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 d
e 

us
ua

rio
 d

e 
la 

mi
sm

a, 
y 

pre
su

po
ne

 la
 p

rev
ia 

lec
tur

a 
y 

ac
ep

tac
ión

 d
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 d
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l C
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o d
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y c
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l m
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 d
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o d
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 d
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o c
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e d
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s d
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e c
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s d
ato

s q
ue

 el
 ci

ud
ad

an
o 

ap
ort

e p
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s d
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d c
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 m
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n d
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a p
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n o
 tr
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o c
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o d
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s d
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l d
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tró
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s d
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 re
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n d
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a c
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s d
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s d
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d d
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s d
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n m
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os
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dic
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rá 
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liz
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l m
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 d
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r o
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 e 
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2.
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 d
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el 
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o 
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es 
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uic
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bli
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n 
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ue
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am
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 e
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to 
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r l
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l d
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e l
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í c
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 d
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s c
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 d
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s d
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n l
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s d
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n d
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tró
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s d
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 e

n 
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po
rte

s e
lec
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nic
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 in
for

má
tic

os
 q
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 p
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ulo
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bli
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mú
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rgá
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a 1
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99
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3 
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e p
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n 
de
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s d
e c
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cte

r 
pe

rso
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l y
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 de

 de
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2.

El
 de

rec
ho

 de
 ac

ce
so

 co
nll

ev
a e

l d
ere

ch
o a

 ob
ten

er 
co

pia
s o

 ce
rti

fic
ad

os
 de

 lo
s d

oc
um

en
tos

 cu
yo

 ex
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en
 

sea
 au

tor
iza

do
 po

r ó
rga

no
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rga
nis

mo
 o 

en
tid

ad
 co

mp
ete

nte
, p

rev
io 

pa
go

, e
n s

u c
aso

, d
e l

as 
ex

ac
cio

ne
s l

eg
alm

en
te 

est
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lec
ida

s. 
La

 em
isi
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 de

 co
pia

s y
 ce

rti
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rm
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e d
oc

um
en

tos
 o 

so
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rte
s e

lec
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os
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rá 
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nta
r, 

pa
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 va
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, c
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a e
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nic
a a

va
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a d
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 de

l ó
rga

no
 qu

e l
a e
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 en
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, d
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Ge
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l E
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nta
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en
to,
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ón

 de
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bli
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s d
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1.
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isi
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ep

ció
n 

de
 i
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rm

ac
ión

 e
n 
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 d
e 

do
cu

me
nto

s 
ele

ctr
ón

ico
s 

en
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 l
as 
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ea

s, 
De
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ion
es,

 Ó
rga

no
s, 

Un
ida

de
s y

 en
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ad
es 

a l
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 qu
e r

efi
ere
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s c
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an
os

 u 
otr
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s d
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o c
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l c
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efe
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 m
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áti
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n c

ad
a c

aso
 se

 es
tab

lez
ca

n. 
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a d
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tili
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s p
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el 
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s d
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d 
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vit
en

 el
 q

ue
 se

 in
ter
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y 
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í 
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2.

Cu
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 re
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lez
ca

 co
ns
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itu
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e s
e r

efi
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tos

 qu
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l p
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a) 
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ta 
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ció
n d
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te 
y d
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tar
io 

de
 la

 co
mu
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, d
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tos
 y

 so
po
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gla
me
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 re
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, c
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 Ó
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e s
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 d
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om
un
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l d
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a b
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y p
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n d
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n d
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a f
irm
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 d
e c
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en
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e l

a c
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n s

e p
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, p
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r e
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dic
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r e

l r
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ite
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el 
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io.
  

4.
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 ve
lar
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ara
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e e

l f
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cio
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en
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 lo
s s
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se 
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lic

e d
e a

cu
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as 
po
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ca
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ad

ec
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s d
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uri
da
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em
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s d
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lec

tró
nic
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tró
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nza
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1.

Pa
ra 

en
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 al
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cio
ne
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s q
ue

 se
 re
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re 

el 
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ad

o 3
 de

l a
rtíc

ulo
 14
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drá
n q

ue
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r d
e u

n c
ert

ific
ad

o r
eco

no
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o d
e u
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rio
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e l
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 pa
ra 

uti
liz

ar 
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a 
fir

ma
 e

lec
tró

nic
a 
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an

zad
a 
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pe
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ute
nti
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 d
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r 
au

ten
tic

aci
ón
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e 

en
ten
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rá 
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aci
ón
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ez 
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l c
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e c
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2.
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s d
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um
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rón
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s p
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or 
el 

Ex
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o. 
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un
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ien
to 

de
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elo
 qu

e s
e a
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en
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a f
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a e

lec
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ad
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a d
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e d
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 p
ue
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em
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 s
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s d
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tró
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s d
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r m
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z d
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u c
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s d
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s d
e d
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r d
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n d
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cab

o m
ed

ian
te 

me
dio

s o
 so

po
rte

s i
nfo

rm
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 m
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d d

e c
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tró
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n p
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n d
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u c
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 m
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s a
cre
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nti
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l a
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y d

isp
on
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s m
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ios
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de
 m
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tró
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ien
to 
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 p
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do
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, p
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me
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s e
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tró
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.  
2.
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zó
n d

e n
oti
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ac
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es 
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lir
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gu
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r c
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ec
an
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d d
e l

a p
ers
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nte
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r m
ec

an
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er 
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de
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ial

ida
d d

e l
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c) 

Cu
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uie
r o
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e s
e f

ije
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ga
l o

 re
gla

me
nta

ria
me

nte
.  

3.
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 no
tif
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ció

n p
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itir
á a
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ar 
la 
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 y 
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e p
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la 
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o d
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nte
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r d
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la 
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ció
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e e

nte
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erá
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Cu
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o c
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ici
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 dí
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a c
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o C
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se 

co
mp
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 o 
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ter
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l a
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eso
.  

5.
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te 

la 
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mi
tac

ión
 d

el 
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ce
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ien
to 

la 
pe

rso
na

 in
ter

esa
da

 p
od

rá 
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ue
rir

 al
 ó

rga
no

 co
rre

sp
on
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nte
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e l
as 

no
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ica
cio

ne
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e p
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n p
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 c
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 c
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ico
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6.
Pr

od
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irá
 lo

s e
fec
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ios
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 la

 no
tif

ica
ció

n p
or 
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nc
ia 
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 el
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nic

o p
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ter
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o d
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s c
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 d
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 p
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a l
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s d
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o l
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n d
e c
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así
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 c
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s p
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s c
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o d
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a d
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d d
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e l
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re.

  
b) 

A 
ins

tan
cia

 de
l ó

rga
no

 re
qu

ire
nte

, b
ien

 a 
ini

cia
tiv

a d
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 c
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pro
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e r
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e d
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l c
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el 
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 p
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d d
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n c
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 d
e 
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 d
e 
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a 
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l 
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n d
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s c
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o d
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l, e
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 c
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o p
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 d
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n 
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tiv
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 en
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rte
 p
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el 
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r e
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s d
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o d
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2.
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fic
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os
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cio
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s e
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n p
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, p

or 
las

 tr
an

sm
isi

on
es 

de
 da
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 d
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sm
isi

ón
 d
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rre
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nte
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s e
l t
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 d
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rá 
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ey

. S
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ra 
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4.
To
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 t
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isi
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 d
e 
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e 

efe
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ará
 a

 s
oli
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 d
el 

órg
an

o 
o 

en
tid

ad
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ita

do
ra 

en
 l

a 
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e 
se 
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nti

fic
ará

n l
os
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 re
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s t
itu
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así
 co
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 fi
na
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ad
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ra 
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e s
e r
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ren
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n l
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 se
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rá 
co
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 qu
e s

e d
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on
e d

el 
co

ns
en

tim
ien

to 
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pre
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 de
 lo

s t
itu

lar
es 
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do
s, 
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vo

 qu
e d

ich
o c
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sen
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ien

to 
no

 se
a n

ec
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rio
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5.
De

 la
 p

eti
ció

n 
y 

rec
ep

ció
n 

de
 lo

s d
ato

s s
e d

eja
rá 

co
ns

tan
cia

 en
 el

 ex
pe

die
nte

 p
or 

el 
órg

an
o 

u 
org

an
ism

o 
rec

ep
tor

. A
 ef

ec
tos

 de
 la

 ve
rif

ica
ció

n d
el 

ori
ge

n y
 la

 au
ten

tic
ida

d d
e l

os
 da

tos
 po

r l
os

 ór
ga

no
s d

e f
isc

ali
za

ció
n y

 
co
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ol 

se 
ha
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ita

rán
 m

ec
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ra 

qu
e l
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cio
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ed
er 
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. 
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ac
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 y 

ho
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log
ac

ión
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 ap
lic

ac
ion
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 pr

og
ra

ma
s, 

me
dio

s y
 so

po
rte

s  
1.

La
s 

ap
lic

ac
ion

es 
y 

pro
gra

ma
s 

inf
orm

áti
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s 
qu
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co

ns
titu

ya
n 

las
 in
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est

ruc
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bá
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 a
sí 
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mo
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s 

me
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s y
 so

po
rte

s e
lec

tró
nic

os
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e s
e h
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en
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o d
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ca

ció
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de
 es

te 
Re

gla
me

nto
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de

rán
 a 

ser
 co
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ne

s p
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s l
as 

pe
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s, 

órg
an

os
, o

rga
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mo
s y

 en
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ren
did

os
 en

 di
ch
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ito
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2.
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 a
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ne
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pro

gra
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me

dio
s 

y 
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po
rte

s 
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án
 a

pro
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do
s 
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r 

res
olu
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n 

de
 l
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Al

ca
ldí
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de
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ia.

 
3.
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ac
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ue
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n d
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 pr
og

ram
as 

y a
pli

ca
cio

ne
s h

om
olo

ga
do

s s
iem

pre
 qu

e n
o s

e h
ay

an
 pr

od
uc

ido
 al

ter
ac

ion
es 

qu
e p

ue
da

n a
fec

tar
 a 

los
 re

su
lta

do
s d

e l
os

 tr
ata

mi
en

tos
 de

 in
for

ma
ció

n. 
 

4.
No

 se
rá 

pre
cis

a l
a a

pro
ba

ció
n y

 di
fus

ión
 pú

bli
ca

 de
 lo

s p
rog

ram
as 

y a
pli

ca
cio

ne
s c

uy
a u

tili
za

ció
n p

ara
 el

 
eje

rci
cio

 d
e 

po
tes

tad
es 

sea
 d

e 
ca

rác
ter

 m
era

me
nte

 in
str

um
en

tal
, e

nte
nd

ien
do

 p
or 

tal
es 

aq
ue

llo
s 

qu
e 

efe
ctú

en
 

tra
tam

ien
tos

 de
 in

for
ma

ció
n a

ux
ilia

res
 o 

pre
pa

rat
ori

os
 de

 de
cis

ion
es 

ad
mi

nis
tra

tiv
as 

sin
 de

ter
mi

na
r d

ire
cta

me
nte

 el
 

co
nte

nid
o d

e é
sta

s. 
 

TI
TU

LO
 T

ER
CE

RO
 D

E 
LA

 G
ES

TI
ON

 E
LE

CT
RO

NI
CA

 D
E 

LO
S P

RO
CE

DI
M

IE
NT

OS
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.   
Pr

inc
ipi

os
 de

 pr
og

res
ivi

da
d y

 si
mp

lifi
ca

ció
n. 

 
1.

La
 ge

sti
ón

 el
ec

tró
nic

a d
e l

a a
cti

vid
ad

 ad
mi

nis
tra

tiv
a r

esp
eta

rá 
la 

titu
lar

ida
d y

 el
 ej

erc
ici

o d
e l

a c
om

pe
ten

cia
 

po
r l

a A
dm

ini
str

ac
ión

 Pú
bli

ca
, ó

rga
no

 o 
en

tid
ad

 qu
e l

a t
en

ga
 at

rib
uid

a y
 el

 cu
mp

lim
ien

to 
de

 lo
s r

eq
uis

ito
s f

orm
ale

s 
y m

ate
ria

les
 es

tab
lec

ido
s e

n l
as 

no
rm

as 
qu

e r
eg

ule
n l

a c
orr

esp
on

die
nte

 ac
tiv

ida
d. 
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.   
Lib

ert
ad

 de
 el

ec
ció

n d
e l

os
 m

ed
ios

 de
 co

mu
nic

ac
ión

 co
n l

a A
dm

ini
str

ac
ión

.  
5.

La
 ci

ud
ad

an
ía 

po
drá

 el
eg

ir 
en

 to
do

 m
om

en
to 

la 
ma

ne
ra 

de
 co

mu
nic

ars
e c

on
 la

s A
dm

ini
str

ac
ion

es 
Pú

bli
ca

s, 
sea

 o
 n

o 
po

r m
ed

ios
 e

lec
tró

nic
os

, e
xc

ep
to 

en
 a

qu
ell

os
 c

aso
s e

n 
los

 q
ue

 d
e 

un
a 

no
rm

a 
co

n 
ran

go
 d

e 
Le

y 
se 

est
ab

lez
ca

 o 
inf

ier
a l

a u
tili

za
ció

n d
e u

n m
ed

io 
no

 el
ec

tró
nic

o. 
La

 op
ció

n d
e c

om
un

ica
rse

 po
r u

no
s u

 ot
ros

 m
ed

ios
 

no
 vi

nc
ula

 al
 ci

ud
ad

an
o, 

qu
e p

od
rá,

 en
 cu

alq
uie

r m
om

en
to,

 op
tar

 po
r u

n m
ed

io 
dis

tin
to 

de
l in

ici
alm

en
te 

ele
gid

o. 
 

6.
La

 A
dm

ini
str

ac
ión

 m
un

ici
pa

l u
tili

za
rá 

me
dio

s 
ele

ctr
ón

ico
s 

en
 s

us
 c

om
un

ica
cio

ne
s 

co
n 

la 
ciu

da
da

nía
 

sie
mp

re 
qu

e a
sí 

lo 
ha

ya
n s

oli
cit

ad
o o

 co
ns

en
tid

o e
xp

res
am

en
te.

 L
a s

oli
cit

ud
 y 

el 
co

ns
en

tim
ien

to 
po

drá
n, 

en
 to

do
 

ca
so

, e
mi

tir
se 

y r
ec

ab
ars

e p
or 

me
dio

s e
lec

tró
nic

os
.  

7.
La

s c
om

un
ica

cio
ne

s a
 tr

av
és 

de
 m

ed
ios

 e
lec

tró
nic

os
 se

rán
 v

áli
da

s s
iem

pre
 q

ue
 e

xis
ta 

co
ns

tan
cia

 d
e 

la 
tra

ns
mi

sió
n 

y 
rec

ep
ció

n, 
de

 s
us

 f
ec

ha
s, 

de
l 

co
nte

nid
o 

ínt
eg

ro 
de

 l
as 

co
mu

nic
ac

ion
es 

y 
se 

ide
nti

fiq
ue

 
fid

ed
ign

am
en

te 
a l

a p
ers

on
a r

em
ite

nte
 y 

al 
de

sti
na

tar
io 

de
 la

s m
ism

as.
  

8.
La

 A
dm

ini
str

ac
ión

 m
un

ici
pa

l p
ub

lic
ará

, e
n 

el 
co

rre
sp

on
die

nte
 B

OL
ET

IN
 O

FI
CI

AL
 y

 e
n 

la 
pro

pia
 se

de
 

ele
ctr

ón
ica

, a
qu

ell
os

 m
ed

ios
 el

ec
tró

nic
os

 q
ue

 la
 ci

ud
ad

an
ía 

pu
ed

e u
tili

za
r e

n 
ca

da
 su

pu
est

o 
en

 el
 ej

erc
ici

o 
de

 su
 

de
rec

ho
 a 

co
mu

nic
ars

e c
on

 el
la.

  
9.

Lo
s r

eq
uis

ito
s d

e 
seg

uri
da

d 
e 

int
eg

rid
ad

 d
e 

las
 c

om
un

ica
cio

ne
s s

e 
est

ab
lec

erá
n 

en
 c

ad
a 

ca
so

 d
e 

for
ma

 
ap

rop
iad

a a
l c

ará
cte

r d
e l

os
 da

tos
 ob

jet
o d

e a
qu

ell
as,

 de
 ac

ue
rdo

 co
n c

rit
eri

os
 de

 pr
op

orc
ion

ali
da

d, 
co

nfo
rm

e a
 lo

 
dis

pu
est

o e
n l

a l
eg

isl
ac

ión
 vi

ge
nte

 en
 m

ate
ria

 de
 pr

ote
cc

ión
 de

 da
tos

 de
 ca

rác
ter

 pe
rso

na
l.  

10
.L

a 
Ad

mi
nis

tra
ció

n 
mu

nic
ipa

l u
tili

za
rá 

pre
fer

en
tem

en
te 

me
dio

s e
lec

tró
nic

os
 e

n 
su

s c
om

un
ica

cio
ne

s c
on

 
otr

as 
Ad

mi
nis

tra
cio

ne
s P

úb
lic

as.
 L

as 
co

nd
ici

on
es 

qu
e 

reg
irá

n 
est

as 
co

mu
nic

ac
ion

es 
se 

de
ter

mi
na

rán
 e

ntr
e 

las
 

Ad
mi

nis
tra

cio
ne

s P
úb

lic
as 

pa
rti

cip
an

tes
.  
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.   
Ini

cia
ció

n d
el 

pr
oc

ed
im

ien
to 

po
r m

ed
ios

 el
ec

tró
nic

os
.  

1.
La

 i
nic

iac
ión

 d
e 

un
 p

roc
ed

im
ien

to 
ad

mi
nis

tra
tiv

o 
a 

so
lic

itu
d 

de
 i

nte
res

ad
o 

po
r 

me
dio

s 
ele

ctr
ón

ico
s 

req
ue

rir
á l

a p
ue

sta
 a 

dis
po

sic
ión

 d
e l

os
 in

ter
esa

do
s d

e l
os

 co
rre

sp
on

die
nte

s m
od

elo
s o

 si
ste

ma
s e

lec
tró

nic
os

 d
e 

so
lic

itu
d e

n l
a s

ed
e e

lec
tró

nic
a q

ue
 de

be
rán

 se
r a

cc
esi

ble
s s

in 
otr

as 
res

tri
cc

ion
es 

tec
no

lóg
ica

s q
ue

 la
s e

str
ict

am
en

te 
de

riv
ad

as 
de

 l
a 

uti
liz

ac
ión

 d
e 

est
án

da
res

 a
bie

rto
s 

o 
de

 u
so

 g
en

era
liz

ad
o 

po
r 

la 
ciu

da
da

nía
 y

 c
rit

eri
os

 d
e 

co
mu

nic
ac

ión
 y 

seg
uri

da
d a

pli
ca

ble
s d

e a
cu

erd
o c

on
 la

s n
orm

as 
y p

rot
oc

olo
s n

ac
ion

ale
s e

 in
ter

na
cio

na
les

.  
2.

Lo
s i

nte
res

ad
os

 po
drá

n a
po

rta
r a

l e
xp

ed
ien

te 
co

pia
s d

igi
tal

iza
da

s d
e l

os
 do

cu
me

nto
s, 

cu
ya

 fi
de

lid
ad

 co
n e

l 
ori

gin
al 

ga
ran

tiz
ará

n m
ed

ian
te 

la 
uti

liz
ac

ión
 de

 fi
rm

a e
lec

tró
nic

a r
ec

on
oc

ida
. L

a A
dm

ini
str

ac
ión

 po
drá

 so
lic

ita
r d

el 
co

rre
sp

on
die

nte
 ar

ch
ivo

 el
 co

tej
o d

el 
co

nte
nid

o d
e l

as 
co

pia
s a

po
rta

da
s. 

An
te 

la 
im

po
sib

ilid
ad

 de
 es

te 
co

tej
o y

 co
n 
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ca

rác
ter

 ex
ce

pc
ion

al,
 p

od
rá 

req
ue

rir
 al

 p
art

icu
lar

 la
 ex

hib
ici

ón
 d

el 
do

cu
me

nto
 o

 d
e l

a i
nfo

rm
ac

ión
 o

rig
ina

l. 
La

 
ap

ort
ac

ión
 d

e t
ale

s c
op

ias
 im

pli
ca

 la
 au

tor
iza

ció
n 

a l
a A

dm
ini

str
ac

ión
 p

ara
 q

ue
 ac

ce
da

 y
 tr

ate
 la

 in
for

ma
ció

n 
pe

rso
na

l c
on

ten
ida

 en
 ta

les
 do

cu
me

nto
s. 

 
3.

Co
n 

ob
jet

o 
de

 f
ac

ilit
ar 

y 
pro

mo
ve

r 
su

 u
so

, l
os

 s
ist

em
as 

no
rm

ali
za

do
s 

de
 s

oli
cit

ud
 p

od
rán

 in
clu

ir 
co

mp
rob

ac
ion

es 
au

tom
áti

ca
s d

e l
a i

nfo
rm

ac
ión

 ap
ort

ad
a r

esp
ec

to 
de

 d
ato

s a
lm

ac
en

ad
os

 en
 si

ste
ma

s p
rop

ios
 o

 
pe

rte
ne

cie
nte

s a
 ot

ras
 ad

mi
nis

tra
cio

ne
s e

, i
nc

lus
o, 

ofr
ec

er 
el 

for
mu

lar
io 

cu
mp

lim
en

tad
o, 

en
 to

do
 o 

en
 pa

rte
, c

on
 

ob
jet

o d
e q

ue
 el

 ci
ud

ad
an

o v
eri

fiq
ue

 la
 in

for
ma

ció
n y

, e
n s

u c
aso

, la
 m

od
ifi

qu
e y

 co
mp

let
e. 

 

Ar
tíc

ulo
 25

.   
Ins

tru
cc

ión
 de

l p
ro

ce
dim

ien
to 

uti
liz

an
do

 m
ed

ios
 el

ect
ró

nic
os

.  
1.

La
s a

pli
ca

cio
ne

s y
 si

ste
ma

s d
e i

nfo
rm

ac
ión

 ut
iliz

ad
os

 pa
ra 

la 
ins

tru
cc

ión
 po

r m
ed

ios
 el

ec
tró

nic
os

 de
 lo

s 
pro

ce
dim

ien
tos

 de
be

rán
 ga

ran
tiz

ar 
el 

co
ntr

ol 
de

 lo
s t

iem
po

s y
 pl

az
os

, la
 id

en
tif

ica
ció

n d
e l

os
 ór

ga
no

s r
esp

on
sab

les
 

de
 lo

s p
roc

ed
im

ien
tos

 a
sí 

co
mo

 la
 tr

am
ita

ció
n 

ord
en

ad
a 

de
 lo

s e
xp

ed
ien

tes
 y

 fa
cil

ita
r l

a 
sim

pli
fic

ac
ión

 y
 la

 
pu

bli
cid

ad
 de

 lo
s p

roc
ed

im
ien

tos
.  

2.
Lo

s 
sis

tem
as 

de
 c

om
un

ica
ció

n 
uti

liz
ad

os
 e

n 
la 

ge
sti

ón
 e

lec
tró

nic
a 

de
 l

os
 p

roc
ed

im
ien

tos
 p

ara
 l

as 
co

mu
nic

ac
ion

es 
en

tre
 lo

s ó
rga

no
s y

 un
ida

de
s i

nte
rvi

nie
nte

s a
 ef

ec
tos

 de
 em

isi
ón

 y 
rec

ep
ció

n d
e i

nfo
rm

es 
u o

tra
s 

ac
tua

cio
ne

s d
eb

erá
n c

um
pli

r lo
s r

eq
uis

ito
s d

e a
ute

nti
cid

ad
, s

eg
uri

da
d, 

int
eg

rid
ad

 y 
co

ns
erv

ac
ión

.  
3.

Cu
an

do
 s

e 
uti

lic
en

 m
ed

ios
 e

lec
tró

nic
os

 p
ara

 la
 p

art
ici

pa
ció

n 
de

 lo
s 

int
ere

sad
os

 e
n 

la 
ins

tru
cc

ión
 d

el 
pro

ce
dim

ien
to 

a l
os

 ef
ec

tos
 de

l e
jer

cic
io 

de
 su

 de
rec

ho
 a 

pre
sen

tar
 al

eg
ac

ion
es 

en
 cu

alq
uie

r m
om

en
to 

an
ter

ior
 a 

la 
pro

pu
est

a d
e r

eso
luc

ión
 o

 en
 la

 p
rác

tic
a d

el 
trá

mi
te 

de
 au

die
nc

ia 
cu

an
do

 p
roc

ed
a, 

se 
em

ple
ará

n 
los

 m
ed

ios
 d

e 
co

mu
nic

ac
ión

 y 
no

tif
ica

ció
n e

lec
tró

nic
os

.  

Ar
tíc

ulo
 26

.   
Ac

ce
so

 de
 lo

s i
nte

res
ad

os
 a 

la 
inf

or
ma

ció
n s

ob
re 

el 
est

ad
o d

e t
ra

mi
tac

ión
.  

1.
En

 lo
s p

roc
ed

im
ien

tos
 ad

mi
nis

tra
tiv

os
 ge

sti
on

ad
os

 en
 su

 to
tal

ida
d e

lec
tró

nic
am

en
te,

 el
 ór

ga
no

 qu
e t

ram
ita

 
el 

pro
ce

dim
ien

to 
po

nd
rá 

a 
dis

po
sic

ión
 d

e 
la 

pe
rso

na
 in

ter
esa

da
 u

n 
ser

vic
io 

ele
ctr

ón
ico

 d
e 

ac
ce

so
 re

str
ing

ido
 

(C
arp

eta
 de

l C
iud

ad
an

o) 
do

nd
e é

ste
 pu

ed
a c

on
su

lta
r, p

rev
ia 

ide
nti

fic
ac

ión
, a

l m
en

os
 la

 in
for

ma
ció

n s
ob

re 
el 

est
ad

o 
de

 tra
mi

tac
ión

 de
l p

roc
ed

im
ien

to,
 sa

lvo
 qu

e l
a n

orm
ati

va
 ap

lic
ab

le 
est

ab
lez

ca
 re

str
icc

ion
es 

a d
ich

a i
nfo

rm
ac

ión
.  

2.
En

 el
 re

sto
 de

 lo
s p

roc
ed

im
ien

tos
 ig

ua
lm

en
te 

a t
rav

és 
de

 la
 C

arp
eta

 de
l C

iud
ad

an
o s

e p
od

rá 
co

ns
ult

ar 
el 

est
ad

o d
e l

a t
ram

ita
ció

n q
ue

 co
mp

ren
da

n, 
al 

me
no

s, 
la 

fas
e e

n l
a q

ue
 se

 en
cu

en
tra

 el
 pr

oc
ed

im
ien

to 
y e

l ó
rga

no
 o 

un
ida

d r
esp

on
sab

le.
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.   
Te

rm
ina

ció
n d

e l
os

 pr
oc

ed
im

ien
tos

 po
r m

ed
ios

 el
ect

ró
nic

os
.  

1.
La

 re
so

luc
ión

 d
e 

un
 p

roc
ed

im
ien

to 
uti

liz
an

do
 m

ed
ios

 e
lec

tró
nic

os
 g

ara
nti

za
rá 

la 
ide

nti
da

d 
de

l ó
rga

no
 

co
mp

ete
nte

 m
ed

ian
te 

el 
em

ple
o d

e a
lgu

no
 de

 lo
s i

ns
tru

me
nto

s p
rev

ist
os

 an
ter

ior
me

nte
.  

2.
Po

drá
n a

do
pta

rse
 y 

no
tif

ica
rse

 re
so

luc
ion

es 
de

 fo
rm

a a
uto

ma
tiz

ad
a e

n a
qu

ell
os

 pr
oc

ed
im

ien
tos

 en
 lo

s q
ue

 
así

 es
té 

pre
vis

to.
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.   
Ac

tua
ció

n a
dm

ini
str

ati
va

 au
tom

ati
za

da
.  

En
 ca

so
 de

 ac
tua

ció
n a

uto
ma

tiz
ad

a d
eb

erá
 es

tab
lec

ers
e p

rev
iam

en
te 

el 
órg

an
o u

 ór
ga

no
s c

om
pe

ten
tes

, s
eg

ún
 lo

s 
ca

so
s, 

pa
ra 

la 
de

fin
ici

ón
 de

 la
s e

sp
ec

ifi
ca

cio
ne

s, 
pro

gra
ma

ció
n, 

ma
nte

nim
ien

to,
 su

pe
rvi

sió
n y

 co
ntr

ol 
de

 ca
lid

ad
 y,

 
en

 su
 ca

so
, a

ud
ito

ría
 de

l s
ist

em
a d

e i
nfo

rm
ac

ión
 y 

de
 su

 có
dig

o f
ue

nte
. A

sim
ism

o, 
se 

ind
ica

rá 
el 

órg
an

o q
ue

 de
be

 
ser

 co
ns

ide
rad

o r
esp

on
sab

le 
a e

fec
tos

 de
 im

pu
gn

ac
ión

.  

DI
SP
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A.
 

Pr
ote

cc
ión

 de
 D

ato
s d

e C
ar

ác
ter

 Pe
rso

na
l.  

To
do

s l
os

 fi
ch

ero
s d

e c
ará

cte
r e

lec
tró

nic
o d

eri
va

do
s d

e l
a a

pli
ca

ció
n d

e e
sta

 no
rm

a: 
Re

gis
tro

 de
 fu

nc
ion

ari
os

 
ha

bil
ita

do
s p

ara
 re

pre
sen

tar
 a

 c
iud

ad
an

os
 e

n 
tra

mi
tac

ion
es 

qu
e 

req
uie

ran
 fi

rm
a 

ele
ctr

ón
ica

 y
 re

gis
tro

 d
e 

da
tos

 
pe

rso
na

les
 de

 la
 C

arp
eta

 de
l C

iud
ad

an
o, 

de
be

rán
 cu

mp
lir
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